TRAINER PROFILE - AI FOR DIGITAL MARKETING

Ducng Thién

Trainer - Ung dung Al trong Digital Marketing
K&t hgp tu duy sdng tao, néng luc céng nghé va dinh

hudng kinh doanh dé xay dung hé théng digital tao ra gid
tri do ludng dugc cho doanh nghiép.

Xem 25 iing dung Al profile.madebythienstyle.com -
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8 NAM DIGITAL GIAD DUC BAN LE CONG NGHE F&B

01 - BACKGROUND

Duadng Thién c6 hon 8 ndm kinh nghiém trong linh vuc Digital Marketing,
trdi qua nhiéu mé hinh kinh doanh khdc nhau: gido duc, truyén théng, thdi
trang, ban & va F&B — trong dé cé thé manh néi bat & hai linh vuc gido
duc va coéng nghé.

Ndng luc c6t 18i clia anh ndm & khé ndng trién khai digital toan dién (full-
stack): tir xay dung ha téng, hoach dinh chién lugc dén thuc thi da kénh.
Nén tang thi€t k& d6 hoa va UI/UX gilp anh ti€p cén digital bdng cé tu
duy sdng tao Ian tu duy dir liéu, véi moi gidi phdp déu dudc dinh hudng bai

muc tiéu kinh doanh cu thé.

Hién anh lam viéc tai McDonald's Vietnam, déng thai truc tiép ddio tao ndi
bd cho cdc ddingii vé ing dung Al va tu déng hod trong céng viéc
marketing.

Tech

—
Full-stack digital

TU ha tang, chién lugc dén thuc
thi da kénh.

Creative

Nén tdng thiét ké dé hoa va
Ul/UX.

Business-driven
Moi gidi phdp gén véi muc tiéu
kinh doanh cu thé.

HOC VAN C{nhénKinh doanh Quéc té — Trudng Pai hoc Kinh té - Ludt (PHQG TP.HCM)
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02 - KINH NGHIEM NOI BAT

Hon 8 ndm trién khai digital
trong gido duc, bdn lé va F&B.

Gido duc Brands Vietnam & BrandCamp

. Phu trach van hanh digital cho mdt trong nhiing cdng déng marketing
Brands Vietnam - I6n tai Viét Nam. Truc tiép quan ly s@n xudt han 100 khod hoc marketing,
BrandCamp - Hé hdp tdc cling cdc chuyén gia haing dau trong nganh.
théng trudng dai hoc
Hé théng trudng dai hoc
Tu van chién lugc digital, trién khai performance marketing cho tuyén
sinh v& xdy dung ha tang digital cho cdc trudng: Keiser University
Vietnam (KUV), Dai hoc Quéc té SBS va Trudng Dai hoc Phi Xuén
(PXU).

Ban 1é cong nghé DAn ddt hoat déng marketing cho chudi bdn 1é céng nghé (laptop, PC
gaming). Xdy dung mot trong nhitng d6i ngili ting dung Al tién phong

GEARVN trong ngdanh bdn 18, phdt trién cdc san phdm Al phuc vu ndi bod va déi
tdc. Trién khai chién lugc Online-to-Offline va hé théng Customer 360,
theo déi hanh vi khdch hang xuyén suét cdc kénh thuong mai dién t,
mang xd hoi, qudng cdo va clra hang.
F&B Qudn ly v& phat trién kénh (ing dung di ddng. Xdy dung hé théng dif liéu

) vé doanh s6, hiéu qud chuaong trinh uu dadi va hanh vi ngudi dung. Thiét
McDonald’s Vietnam k& hanh trinh khdch hang tir thu hat, gitf chdn dén trung thanh, nhdm t6i
uu gid tri vong dgi khdch hang (CLV).

03 - DOANH NGHIEP VA TO CHUC DA DONG HANH

BRANDS BR*ND KEISER i PXU v
VIETNAM CAMP oY EQUEST UNIVERSITY GEARVN
Brands Vietnam BrandCamp Keiser University PH Quéc té SBS DH Phu Xudn GEARVN
GIAO DUC GIAO DUC GIAO DUC GIAO DUC GIAO DUC BAN LE CONG NGHE

° Y / [/ \ &
M.u logitech ZBRIDGESTONE -
P 7
Top American Corporation
McDonald's An Bién Eatery Toong Logitech Bridgestone TAC
F&B F&B HOSPITALITY KHACH HANG AGENCY KHACH HANG AGENCY KHACH HANG AGENCY
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04 CAC MANG DAO TAO UNG DUNG AI

BAy madng ddo tao theo hanh trinh marketing.

Chuong trinh khéng tdp trung vaio céng cu, md vao cdch Ung dung Al dé gidi quyét nhiing
bdi todn c6t 16i clia ddi ngii digital. Workflow va tech stack cla tiing tng dung:
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DAU VAO - KHACH HANG TIEM NANG

02 NOI DUNG

DAU RA - DOANH THU
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00 Nén téng Al cho cong viéc

BAI ToAN Doanhnghiép dé tiép can Al nhung chua cé 16 trinh ing dung; phén 18n céng viéc van x{ ly thi céng.

— Tuxay dung Ung dung, website
don gidn dé gidi quyét cong viéc
cuthé

— Tu dong hod cdc tdc vu tha
cong, 1ap lai

— Kién thic nén tdng: cong cu phd
bién, thudt ngif v cdc nhém ting
dung chinh

KET QuA Tu duy Al-first va quy trinh lam viéc cd nhan cé thé dp dung ngay.

_

01 Nghién ctu thj trudng & d6i thi 02 Hé théng ndi dung & sdng tao

BAI ToAN Thiéuthdng tin clp nhat vé déi thi; viéc BAI ToAN Thiéuy tudng, téc dd sdn xudt cham, noi

nghién ctru tén nhiéu th&i gian va thiéu tinh lién tuc. dung thiéu nhdt qudn.

DUONG THIEN

Thu thap dif liéu sén phdm, gid va danh muc tir
website d6i tha
Theo déi qudng cdo déi thi qua Ad Library

Gidm sat mang xd hoi, website va xu hudng ngdanh

KET QuA Hé théng theo d&i ddi thl tu ddng cdp
nhat.

TRAINER PROFILE

Xay dung thu vién ndi dung: kho y tudng bai viét
va hinh anh cho doanh nghiép

Ty déng hod quy trinh t8ng hgp tin tic va sén
xudt ndi dung

Ung dung Al tao hinh anh, video va tu ddng hod
s@n xudt

Dinh hudng sdng tao va moodboard dua trén dir
liéu

KET QUA Quy trinh sén xudt ndi dung khép kin, tiry
tudng dén thanh phdm.
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03 Performance Marketing & thu hut
khach hang

BAI TOAN Khoé do ludng hiéu qud thuc clia qudng

cdo; qud trinh t&i uu chém.

— Xay dung landing page bdng Al

— Thiét 1ap tracking UTM cho tiing chién dich

— Quadn ly va téi uu chién dich quang cdo

— Thirnghiém creative va phdan tich insight nhanh

KET QuA Phéu thu hat khdch hang do ludng dudc, tir
lugt nhdp dén chuyén déi.

05 Dirliéu & bdo cdo

BAI TOAN Bdo cdo thuc hién thd céng, dirliéu phdn

tdn va chua gdn véi két qua kinh doanh.

— Tu ddng hod bdo cdo qudng cdo Facebook va
Google

— Xay dung dashboard két néi dit liéu marketing véi
doanh sé thuc té

— Thiét lap luéng dit liéu don gidn cho d6i ngii
khoéng chuyén ky thudt

— Bot nhdc viéc va cdnh bdo chi sé bét thudng

KET qui Hé théng dashboard va bdo cdo vén hanh
tu déng hdng ngay.

p0I TUONG DAO TAO

01 02

Pdo tao in-house
cho doanh nghiép

Doi ngli marketing

nhé (SME)

doanh nghiép vira va

04 Tudonghod Lead & CRM

BAI TOAN Lugnglead 18n nhung that thodt nhiéu do
khong dugc chdm séc kip thaoi.

— XUly, phén logi véi chdm diém lead bdng Al

— Xay dung hé théng CRM quén ly lead dan gidn

— Gdn nhan khdch hang va tu déng hod email, tin
nh&n ch&m séc

KET QUi Ludng tu ddng hod tir thu thap lead dén
chdm séc khdch hang.

06 Hanh trinh khdch hang & giir chén

BAI ToAN Td@p trung vao thu hdt khdch méi nhung
chua hiéu ré khach hang sau khi mua.

— Xay dung Customer 360 va bdan d6 hanh trinh
khdch hang bding Al

— Phén nhém khdch hang theo hanh vi

— Thiét ké chuong trinh giif chén va khdch hang
théan thiét

— T&iuu gid tri vong d&i khdch hang (CLV)

KET QUi Bd&n dé hanh trinh khdch hang va kich ban
gilf chan cu thé.

03 04

Sinh vién va gidng
vién cdc truong daqi
hoc

Founder va chi
doanh nghiép

Lién hé trao d6i chuong trinh ddio tao

DIEN THOAI - ZALO

+84 964 052 891

EMAIL

duongthien408@gmail.com

LINKEDIN WEBSITE

in/evans-dosmore profile.madebythienstyle.com
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